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 As a result of the patient questionnaire analysis a report and graph were produced by   

a member of our patient group, the report identified a number of patients who are still 

unaware of the opening times of the surgery and the PRG felt this was an area to look 

at. The group felt that the results of the questionnaires had improved from last year 

and there were more positive comments than negative comments, 2 of the negative 

comments had been followed up by the practice manager and were resolved by 

discussing with the patient. 

  

Action:  It was agreed that the main problem seemed to be relating to the surgery 

opening hours and even though the hours are widely advertised in the surgery and on 

the website we felt we needed to come up with other ideas to advertise this.  A leaflet 

with basic information was produced in conjunction with the PRG at the end of last 

year and this included opening times, one member of the group said she could not see 

the leaflet in the reception area and it was decided that this would be made more 

prominent by placing them in a box near to the booking in screen.  Another 

suggestion was a notice that would stand out above all the other notices that are on the 

board and a member of the group said she would make enquiries from a local school 

to see if they would help in producing this.     

 

A suggestion of an information TV in the waiting room would be really helpful and as 

a practice and we will look into this.   

 

The PRG felt that the results of the questionnaires had improved since last year, for 

example more patients are aware of the website and the PRG and also more patients 

are aware of being able to book in advance to see a GP 

 

 


